EFFINGHAM COUNTY EMERGENCY TELEPHONE SYTEM BOARD MINUTES
May 19, 2026 Noon
EFFINGHAM COUNTY BUILDING 3rd FLOOR BOARD ROOM

Board Members Present: Kurt Davis, Paul Kuhns, Dave Campbell, Larry Thies, Johnathon Paholke, Brant
Yochum, Dave Mahon, Jake Buhnerkempe

Absent: John Maguire

Others Present: Tina Daniels, Billie Bales, Travis Buhnerkempe, Jill Zerrusen, Jason Repking, Greg Sapp

(WXEF)

Minutes
J Buhnerkempe motioned/D Mahon seconded minutes of the April 21, 2026 meeting were approved as written.

Motion carried.,

Financial Report & Expenditure Report
A financial report was given by J Buhnerkempe showing an April 30, 2026 balance of $2,149,352.65 along with

an Expenditure Statement for bills to be approved for $26,857.40. Included in the bills was $9,570.00 to MCA
for computer hardware (NetClock), P Kuhns motioned/I, Thies seconded to accept the financial and approve
expenditure reports. (Roll call vote: Approving votes: K Davis, P Kuhns, D Campbell, L Thies, J Paholke, B
Yochum, D Mahon, J Buhnerkempe; Disapproving votes: 0; Absent: J Maguire) Motion carried.

J Buhnerkempe motioned/D Mahon seconded to get bids to renew the CD of 564,102.01 plus interest for 6
months and another bid for a $250,000 CD for 12 months, (Roll call vote: Approving votes: K Davis, P Kuhns,
D Campbell, L Thies, J Paholke, B Yochum, D Mahon, J Buhnerkempe; Disapproving votes: 0; Absent: J
Maguire) Motion carried.

Committee Reports
s Nothing reported.

Addressing/GIS Report- Jill Zerrusen
Addressing (see attached report)

o 3 new addresses; MSAG update; Google map changes; address letters to USPS; general address
questions/discussions/verifications/phone calls/letters
Mapping (see attached report)
o 2025 Aerial files to Crossroads; Data to Gail; Pictometry access for City Building Official; FLEX
update issues review; general mapping questions/updates/discussions

System Administrator’s Repott — Tina Daniels
s see attached monthly 911 phone data & CAD data for both PSAP’s

o B Bales, J Repking and T Daniels attended the Motorola FLEX Conference last month. They all attended
several informative break-out sessions.

s The telecommunicators that were sent to “Is the Caller the Killer?” class thought it was one of the best
trainings that they had ever attended.

Rapid SOS Harmony

B Bales gave a presentation on Rapid SOS Harmony , an Al-powered language translation, which instantly

translates caller speech into English. It will convert dispatcher’s responses into the caller’s language and

supports a wide range of commonly spoken languages. J Paholke motioned/L Thies seconded to purchase

the 5-year software price for a total of $66,171.45. Year I will be $20,834.29 (Subscription & Services),

Years 2-5 will be $11,334.29 (software price). (Roll call vote: Approving votes: K Davis, P Kuhns, D




Campbell, L Thies, J Paholke, B Yochum, D Mahon, J Buhnerkempe; Disapproving votes: 0; Absent: J
Maguire)} Motion carried.

Resuits of Siren Test
Motorola/BeckTech has installed the new tornado siren tones at the Effingham County PSAP and will be

finishing up the City of Effingham PSAP on Thursday. The siren test will be Tuesday, June 2, 2026

IT Report- Jason Repking
e Preventive Daily Maintenance/Monitoring with Spillman server/software/correspondence (see attached

report)
¢ 911 Network Support-FLEX workstation updates; post update meeting; NetClock network setup; Server
issue with FLEX; RSA setup/configuration; FLEX conference (see attached report)

Old Business
¢ Nothing reported.

New Business
¢ Due to the close locations of our PSAP locations, B Yochum discussed exploring the need for a mobile
dispatch center. Chairman D Campbell appointed B Yochum, L Thies, J Paholke and K Davis to be
members of a sub-committee called the Mobile PSAP Special Committee. They will need to research any
available grants and come up with an estimated cost. A review of the projected 3—5-year capital equipment
fist will need to done, to see if funds will be available. They will report back at the June meeting.

General Information/Public Comments
o Greg Sapp commented on reviewing the chain of command in the event of an incident.

Adjournment
On a motion by J Paholke and seconded by J Buhnerkempe the meeting was adjourned to June 16, 2026 at Noon

in the 3 Floor County Board Room at the Effingham County Building. Motion carried.

Minutes Submitted by Joyce Worman
911 Administrative Aide




EFFINGHAM COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
101 North Fourth Street, First Floor + P.O. Box 6009 + Effingham, IL 82401-6009

911 Monthly Addressing/Mapping report

Reporting Period: April 2026

Addressing:

-3 new addresses
-MSAG updates
-Google maps changes
-address letters to USPS

-general address questions/discussions/verifications/phone calls/letters

Mapping:
2025 Aerial files to Crossroads
-Data to Gail
-Pictometry access for City Bldg Official
-FLEX update issues review

-general mapping questions/updates/discussions

QUL Remeden)
O
Jitl Zerrusen

Effingham County 911
Addressing Specialist




Effingham County 911 ETSB Totals - 2026

und 911

Total Inbo
Te] i

0

S Class of Servicel,
VOIP
Inbound 911 |Wireless 848 736 882 901
Wireline 25 24 35 21
TEXTING 2 2 5 0
NRF 25 77 25

A0 ¢
Total Admin inbound 2676] 2438 2871} 2607
- prioryear 2847| 2689 3045{ 2999| 2116| 3122| 3349| 3426] 2785 2951| 2476] 2597
Total Admin Outbound 1332| 1311|1731 1573
" prioryear 1554| 1256 1453| 1544 904l 1608 1879 1715| 1668 1616]  1474| 1424




Effingham Police Department Totals - 2026

“lass of Service|lan An :
VOIP 54 49 51

Inbound 911 |Wireless 437 390 439 446
Wireline 17 21 20 18
TEXTING 1 1 4 4
NRF 7 8 8 13
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Effingham Sheriff Office Totals - 2026

S class of Serviceldan o [Feb  |Mar o JApr - [May  Jlun o ful 0 JAug o [sep
VOIP 12 12 17 18
Inbound 911 |Wireless 411 356 443 455
Wireline 8 3 15 3
Texting 1 1 1 0
NRF
Total Inbound 911
Pri 0

Nov' . \Dec

Total Admin inbound

{Total Admin Outbound




Effingham County 9-1-1

Police Fire EMS
Public Safety Answering Points
Effingham County SO. 101 N. 4th St. Effingham City PD. 206 E. Section
How Recieved Law Fire EMS Total
911 wireline 456 73 223 652
Camera 1 0 0 1
E-mail 3 0 0 3
FAX Machine 4 0 0 4
Officer Report 1629 2 ! 1630
In person 91 1 ! 92
Radio 25 4 4 34
Telephone 971 67 73 1075
voIpP 3 0 1 3
Wireless 911 ca 49 9 21 69
TEXT 911 1 0 0 1
TOTAL 3237 156 324 35604
Call types such as If or 1fe will cause the total line not to be the sum of the 3 call fype
columns
Report Includes:

All eniry dates between "00:01:00 04/01/26° and "23:59:00 04/30/26°

rpediype.xl




