EFFINGHAM COUNTY EMERGENCY TELEPHONE SYTEM BOARD MINUTES
April 21, 2026 Noon
EFFINGHAM COUNTY BUILDING 3rd FLOOR BOARD ROOM

Board Members Present: Kurt Davis, Dave Campbell, John Maguire, Dave Mahon, Jake Buhnerkempe
Absent: Paul Kuhns, Larry Thies, Johnathon Paholke, Brant Yochum
Others Present: Travis Buhnerkempe, Jill Zerrusen, Dan Butzirus (MCA), Chris Overbeck & Darin Deters

(GTSi), Greg Sapp (WXEF), Bob Stallwitz (by phone)

Minutes
J Buhnerkempe motioned/J Maguire seconded minutes of the March 18, 2026 meeting were approved as

written. Mofion carried.

Financial Report & Expenditure Report
A financial report was given by J Buhnerkempe showing a March 31, 2026 balance of $2,153,567.24 along with

an Expenditure Statement for bills to be approved for $146,617.36. Included in the bills were Motorola
Solutions (server upgrade) for $74,496.41, Total Response (EMD software) for $15,142.00, CDW (MFA
software for 2 yrs) for $12,024.18 and Valasoft Corp W8I Technologies (recording maintenance) for
$32,373.80. D Mahon motioned/k Davis seconded to accept the financial and approve expenditure reports.
(Roll call vote: Approving votes: K Davis, D Campbell, J Maguire, D Mahon, J Buhnerkempe; Disapproving
votes: 0; Absent: P Kuhns, L. Thies, J Paholke, B Yochum) Motion carried

Committee Reports
e Quarterly Emergency Service Agencies Meeting -.No meeting. No quorum.

Addregsing/GIS Report- Jill Zerrusen
Addressing (see attached report)
¢ 8 new addresses; new City Addresses/review; Google map changes; address letters to USPS/residents;

general address questions/discussions/verifications/phone calls/letters
Mapping (see attached report)
e Conference call with Spillman & Crossroads about server migration; building permits review & data
updates; Data to Crossroads for Flex update, question; general mapping questions/updates/discussions

System Administrator’s Report — Tina Daniels (absent)
¢ sece attached monthly 911 phone data & CAD data for both PSAP’s
o Last week was National Telecommunicators Week. Both PSAP’s received items from Public Safety
agencies in the County. They were all given personal blue tooth speakers from the 911 Board.
¢ Billie and Tina are sending telecommunicators to a MTU1S class called “Is the Caller the Killer” at the

end of the week.
e We had a Flex update to version 2025.3 on March 31%. We have worked through most of the issues that

the updated caused.
e Motorola completed the installation of the Managed Detection and Response system (MDR) which is a
new cyber service that the State has mandated. The MDR is Motorola’s threat detection and response

service. It replaces the legacy antivirus system that we had on our radio consoles.

IT Report- Jason Repking (absent)
e Preventive Daily Maintenance/Monitoring with Spillman server/softiware/correspondence (see attached

report)




¢ 911 Network Support-NinjaOne monitoring installs; GIS server migration; meeting with Chris from
Motorola; Pre-Upgrade Flex; Flex server update; Flex workstation updates; MDC RSA setup (see attached

report)

Old Business

» MCA & GTSi Discuss Lack of Tornado Sirens Redundancy — Discussion was held by Darin Deters (GTS1)
and Bob Stallwitz, from MCA (by phone). B Stallwitz said the issue is with the console system software
which only allows 60 state-wide StarCom users to customize modified timing and all 60 are already being
utilized. He said the last test failed and he will be making changes on Thursday to our system. Deters
said we do have a secondary means of activation. The RapidWarn System National Weather Service
portion is working fine. Deters said we still have the link to manually activate all sirens or individual
sirens. This will be discussed further, after the test on Thursday, by B Stallwitz.

New Business
e ] Buhnerkempe said a CD, from Land of Lincoln, is due 6/26/26. As of March 31, 2026, its value is

$562,198.24, This will be discussed at the May meeting.

General Information/Public Comments ,
o Greg Sapp questioned who would be paying for the Motorola services to fix the tornado siren
redundancy issue. That is to be determined; the Board feels Motorola should honor their contract.

Adjournment
On a motion by J Buhnerkempe and seconded by K Davis the meeting was adjourned to May 19, 2026 at Noon

in the 3" Floor County Board Room at the Effingham County Building. Moetion carried.

Minutes Submitted by Joyce Worman
911 Administrative Aide




EFFINGHAM COUNTY EMERGENCY TELEPHONE SYSTEM BOARD
101 North Fourth Street, First Floor + P.O. Box 6009 + Effingham, IL 62401-6009

911 Monthly Addressing/Mapping report

Reporting Period: Mar 2026

Addressing:

-8 new addresses

-new City addresses/review
-Google maps changes

-address letters to USPS/residents

-general address questions/discussions/verifications/phone calls/letters

Mapping:
-Conf Call w/Spillman & Crossroads about Server migration
-building permits reviews and data updates
-FLEX update issues review
-Data to Crossroads for FLEX update, quetions

-general mapping questions/updates/discussions

QL. ?)Wumu
Jill Zerrusen

Effingham County 911
Addressing Specialist
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Effingham County 911 ETSB Totals - 2026

Class of Service
VOIP 66 61 pos
Inbound 911 |Wireless 848 736] 882
Wireline 25 P T
TEXTING 2 5 .
NRF 25 77
Total iInbound 911 P

rior year to

| I
Total Admin Inbound
prior year 2847 2689] 3045 2999 2116 3122 3349) 3426 2785 2951 2476 2597]
Total Admin Outbound 1332 1311 1731 i
prior year 1554 1256 1453 1544 904| 1608 1879| 1715 1668 1616 1474 1424|




Effingham Police Department Totals - 2026

[Class of Service|Jan Feb Mar |Apr [May ' [Jun  [Jul
VOIP 54 49 51
Inbound 911 |Wireless 437 390 439

Wireline 17 21 20
TEXTING 1 1 4
NRF 7
Total Inbound 911 :
Prio tals-9

Aug 1Sep Oct Nov Dec

10 &

Jan

Total Admin inbound 1614
1661} 1801} H.NOQ :
632
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1897

Total Admin Qutbound
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Effingham Sheriff Office Totals - 2026

Class of Servicel{lJan  |[Feb |Mar {Apr (May [Jun  [lul Aug Sep Oct Nov
VOIP 12 1z i7
Inbound 911 | Wireless 411 356 443
Wireline 8 3 15

Texting 1 1 i
NRF 18
Total Inbound 911 __
Prior Year totals-

Jan Feb Mar |[Apr |May |Jun Jul Aug  |[Sep Oct Nov Dec
1062 1023 1132

700 692 954
759 707 725

coosgal 1365 1529

964 1079] - 999 . 964

._._.oﬁm_ Admin Outbound

955|906
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Effingham County 9-1-1
Police Fire EMS
Public Safety Answering Points

Effingham County SO. 101 N. 4th St. Effingham City PD. 206 E. Section

|
How Recieved Law Fire EMS Total
911 wireline 452 75 232 663
Camera 3 0 0 3
E-mail 3 0 0 5
FAX Machine 2 0 0 2
Officer Report 1682 1 2 1682
In person 72 0 ! 72
Radio 12 0 2 14
TT STATE/NLETS 2 t 0 2
Telephone 918 118 68 1068
YOIP 0 0 I 1
Wireless 911 ¢a 59 10 25 80
TEXT 911 l 0 0 1
TOTAL 3208 205 331 3593
Call types such as If or Ife will cause the total line not to be the sum of the 3 call type
columns
Report Includes:

All entry dates between "00:01:00 03/01/26" and "23:59:00 03/31/26°

rpedtype.x!




Effingham County Information Technology

Jason Repking, IT Specialist

101 N Fourth St

Effingham 1L 62401

911 MONTHLY REPORT

Reporting Period: March 2026

Preventative Daily Maintenance and Monitoring:

o Spillman Server

o

OO0 C 00

Backup Logs
System Resources
Security Log
System Log
Software Log
Drive Space

o Spillman Software

Q
O

o Check system resources (Memory, CPU Processors)

Cleaned up old processes
Removed temporary files

¢ Review Spillman correspondence

911 Network Support

¢ NinjaOne monitoring installs

¢ Gis server migration

¢ Meeting w/Chris from Motorola
s Pre-Upgrade Flex

¢ Flex server update

e Flex workstation updates

e Mdc RSA setup

Respectfully Presented April 21, 2026
Jason Repking, IT Specialist

217-342-8520
it@co.effingham.il.us




